
Information for Your Stay
The Birthplace at Fairview Ridges Hospital 
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If you are deaf or hard of hearing, please let us know. We provide many free services including  
sign language interpreters, oral interpreters, TTYs, telephone amplifiers, note takers and written materials.
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Congratulations! We know that the birth of your 
baby is one of the most important events in your 
family’s life. We welcome you to your mother-baby 
room. Here we will prepare you to care for yourself 
and your baby. 

Please use this guide during your stay. If you have any 
questions, just let us know. We are here to assist you. 

Personal supplies

We want you to feel at home during your stay. If 
you forgot an item such as a toothbrush, toothpaste 
or soap, our nurses are happy to provide you with 
what you need.  

Hospital staff 

During this special time, we want to respect your 
privacy and give you as much time with your baby 
and family as we can. But we will need to visit you 
to give you the very best care. You can expect to see 
the following hospital staff:

•	 Doctors	and	nurses	will	provide	most	of	your	
care. You will also get a visit from your OB/GYN, 
pediatrician or family doctor.

•	 Lab	technicians	will	draw	blood	from	you	and	
your baby. 

•	 Nursing	assistants	will	take	your	blood	pressure,	
temperature and pulse at least once a day. They 
will assist nurses and doctors as needed. 

•	 A	clerk	will	stop	by	your	room	to	collect	the	
details for your baby’s birth certificate and social 
security card. 

•	 Nutrition	aides	will	bring	your	meal	trays	and	
pick them up after you eat.

•	 Housekeeping	staff	will	clean	your	room	each	
morning or afternoon. 

•	 Social	services	staff	will	assist	you	at	your	request.	

Flowers and balloons

Volunteers will bring cards or flowers to your room. 
There is no fee for this service. 

Latex	balloons	and	other	latex	items	are	not	allowed	
in the hospital. Many patients and care providers are 
allergic to latex. Mylar (shiny) balloons, which are 
not made of latex, are allowed in the hospital. 

Spa services

Bavia offers spa services in the privacy of your 
hospital room. Prices start at $45. Services include 
aromatherapy, soothing music and massage. For 
details, call 855-242-2842 or visit www.bavia.com.

Baby photos  

First Day Photo will offer to take photos of your 
baby in your hospital room. If you choose to buy the 
copyright, you will receive a CD with your baby’s 
photos, so you can print as many as you like. If you 
buy a photo package, you may have access to an 
online photo gallery to share with friends and family.  
For details, call 1-800-770-1926, or visit www.
firstdayphoto.com.

Smoking

To protect your health and those around you, we 
ask that you and your visitors do not smoke in the 
hospital buildings or grounds. 

What to Expect
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Where your baby sleeps

We urge you and your family to keep your baby with 
you during your stay at The Birthplace. This helps 
you get to know each other better, and you will learn 
your baby’s cues for hunger, sleep and wet diapers. 

Your room has enough space for your baby and your 
partner to stay the night. While we urge you to be 
together as much as possible, you may also use our 
newborn nursery. 

Safety tips for your new baby

Safety and security are top priorities at The 
Birthplace. We urge you to take an active role in 
helping us keep your baby safe. Please follow these 
guidelines: 

•	 Don’t leave your baby alone in the room. If you 
need to leave the room, ask your nurse to bring 
your baby to the nursery.

•	 Only give your baby to staff who wear a hospital 
badge. The badges will have staff pictures framed 
in pink. Call the nurses’ station if you have any 
concerns about identifying staff.

•	 If your baby’s ID band falls off, call your nurse. 
The nurse checks your baby’s ID band each time 
the baby returns to your room. 

•	 The door to the nursery is locked. You must ring 
the bell and have an ID band to enter.

•	 Use the bassinet (crib) to transport the baby 
inside the unit. Do not take your baby off the unit. 

Shaken Baby Syndrome

Shaking a baby can cause brain injury or death. 
This is called Shaken Baby Syndrome. The law 
requires all new parents to watch a video about this 
syndrome before leaving The Birthplace.  

Car seats

Minnesota law states that all children under age four 
must travel in an approved car seat. You will need a 
car seat for your baby before going home. You must 
also know how to install the car seat and secure your 
newborn. 

Because there are so many different seat styles, our 
nurses cannot show you how to use or install your 
car seat. For information on car seats, please visit 
www.buckleupkids.state.mn.us.  

Lactation services

Nurses in the Family Care Center have been well 
educated about breastfeeding. They are happy 
to help you as you learn to feed your new baby. 
Lactation	consultants	are	here	every	day	if	you	need	
more support. 
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Birth certificates

Before you leave the hospital, you will need to 
complete a form for your baby’s birth certificate. 
We will send this information to the Minnesota  
Department of Health. In a few weeks the state will 
mail you a “Parent Notice.” 

Once you receive the Parent Notice, you have  
45 days to review, sign and return the form. If the 
information is incorrect or incomplete you must 
make the corrections and return the form within  
45 days.

If you have questions, you may call the Birth 
Certificate phone line: 952-892-2379. 

 Social security cards

The Birthplace will send your baby’s information to 
the U.S. Social Security Administration. You will 
receive the social security card in the mail in about 
three months. There is no charge for this. 

For more information, call 800-772-1213. 

Recognition of parentage

When parents of a newborn are not married, 
they may file for “Recognition of Parentage.” We 
will provide the forms for this when we collect 
information for the birth certificate. 

The Recognition of Parentage form must be 
notarized. You may use the notary services provided 
by the Birthplace. 

The notary will ask to see the mother’s and father’s 
photo ID before completing the notary process.

For questions about the recognition of parentage 
process call the Birth Certificate line: 952-892-2379

Documents
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Patient meals

You can select your own meals from our menu. 
Nutrition services offers a variety of delicious and 
healthy choices developed by our chef. They also offer 
special diets and vegetarian meals. 

To see a menu, discuss your diet needs or dining 
experience, please talk to your nurse. 

Patient mealtimes:

 Breakfast: 7:30 to 8:30 a.m.

	 Lunch:	11:50	a.m.	to	12:50	p.m.

 Dinner: 4:50 to 6 p.m.

We will deliver meal trays to your room. If you are 
hungry between meals, please ask your nurse to assist 
you. We also have a small kitchen that you may use.

The café is open: 

 Monday to Friday, 7 a.m. to 6:30 p.m.

 Saturday and Sunday, 7:30 a.m. to 6:30 p.m.

Ridges Café

At the Ridges Café, your visitors can enjoy the same 
meal choices as you do. They may choose:

•	 Made-to-order	breakfast	items	(three	days	a	
week) and lunch and dinner items (daily)

•	 Salad	bar,	deli	bar,	pizzas,	soups,	hamburgers	and	
chicken strips

•	 Delicious	desserts	and	Starbucks	coffee

•	 Grab-and-go	items	and	special	requests.

For little ones, the café offers chicken tenders, french 
fries, sandwiches, fruits and parfaits. If you can’t find 
what your child wants, let us know.

All of the menu options are heart healthy. You may 
obtain nutrition information by request.

Hours: 

 Breakfast: 7 a.m. to 10 a.m. 

	 Lunch:	11	a.m.	to	1:30	p.m.

 Dinner:  4:30 p.m. to 6:30 p.m.

Location: First floor, near the lobby

Guest tray program

To make your visitors feel at home, Fairview Ridges 
also offers guest trays. For a small fee, we will bring 
guest meals to your room so they can spend as much 
time with you as possible. 

Simply place your guests’ orders along with your 
own, using the menu in your room. You will need a 
credit card number to place an order. Sorry, we do 
not accept cash or checks.

Vending machines

Soda pop machines are on each level of the 
hospital. There is also a vending machine on the 
first floor, outside the Ridges Café. 
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Visiting hours

We know that the birth of your new baby is a very 
exciting time for your family as well as your visitors. 
Normal visiting hours are from 11 a.m. to 8:30 p.m. 
We suggest short visits so that you can get the rest 
you need before going home. 

If you wish, you and your family may use our family 
visiting room on the 4th floor.

Hospital parking

During the daytime, visitors may park in front of 
the hospital for free. 

After 8:30 p.m., visitors park at the back of the 
hospital and use the Emergency Department door. 
They will receive a visitor pass at the entrance. 

ATMs

If you need cash, you will find a Wells Fargo  
ATM on the first floor of the hospital near the 
Ridges Café.

Gift shop

Fairview’s gift shop offers a variety of items, such as: 

•	 Flowers	and	gifts

•	 Snacks	and	drinks

•	 Greeting	cards.

Hours: Monday through Friday, 9:30 a.m. to 8 p.m. 
Saturday and Sunday, noon to 4 p.m.

Location: First floor, near the hospital entrance

Newsstands

You can buy a paper at the newsstands on the  
first-floor lobby. Newspapers include the St. Paul 
Pioneer Press and Minneapolis Star Tribune. 

Business and cashier’s office

At the cashier’s office you may pay a bill, get change 
or buy stamps. 

If you have questions or concerns about paying your 
hospital bill, we offer financial counseling through 
our business office. 

Hours: Monday through Friday, 8 a.m. to 4:30 p.m.

Location: First floor, in the lobby near the front desk

Visitor Information
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If you or your guests brought a laptop computer, 
you can use Fairview’s guest wireless network to 
access the Internet. Your computer must have an 
802.11 b/g wireless card and run Windows XP and 
Internet Explorer 6.0. 

To connect: 

•	 Right	click	on	the	wireless	connection	icon	in	
the toolbar (in the lower right hand corner of 
your screen). 

•	 Select	FV_Guest.	Click	on	the	“connect”	button	
at the bottom of the window.

•	 You	will	see	a	warning	about	an	unsecure	
connection. Click the “connect anyway” button 
at the bottom of the dialog box. When you are 
connected, you will see the word “connected” 
along with a star.

•	 When	you	start	Internet	Explorer,	you	will	see	a	
security warning. Click “yes.”

•	 Log	into	the	network.	

Your user ID is: frhguest

Your password is: guestfrh

•	 At	startup	you	are	directed	to	the	Fairview	
Internet Home Page.

Using the guest wireless connection will help protect 
patient safety. 

Please do not plug your laptop into a Fairview 
network connection. If you do, you could bring 
viruses and worms into the system, which may 
infect computers used in patient care. 
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Car seats

For the trip home, you will need to secure your 
newborn in a federally approved car seat. Be sure 
you know how to install and use the seat before 
you leave. 

Pharmacy

If your doctor has prescribed medicine, we can fill 
the prescription for you at Ridgeview Pharmacy. 
You will need your insurance card. The phone 
number is 952-892-2640.

Hours: Monday though Friday, 7:30 a.m. to 7 p.m. 
Saturday and Sunday,  9 a.m. to 3 p.m. 

Location: 303 Nicollet Boulevard

Breast pumps

Renting

You can rent or buy a breast pump from Ridgeview 
Pharmacy. Pump rental is $2.25 a day. 

Buying

If you would like to buy a breast pump or other 
breastfeeding supplies, call the Breastfeeding 
Connection at 952-892-2552. For more 
information, talk to your nurse or ask to see a 
lactation consultant. 

Hours: Monday though Friday, 8 a.m. to 4 p.m. 
Saturday, 9 a.m. to 12 noon

Leaving the hospital

On the day you leave the hospital, you can expect 
to go home between 11 a.m. and 1 p.m. Both your 
doctor and your baby’s doctor must write orders 
saying that you can leave. Please tell your nurse 
what time you plan to go home. 

Lactation services at home

If you have questions about breastfeeding after you 
go home, contact the Breastfeeding Connection at 
952-892-2552.

You may also use this number to schedule a visit 
with one of the lactation consultants.

Home care services

Your care team may want a nurse to visit you after 
you return home. Your nurse will arrange this for you.

For informational purposes only. Not to replace the advice of your health care provider.  
Copyright © 2006 Fairview Health Services. All rights reserved. SMARTworks 520503 – REV 02/12.

The Birthplace
201 East Nicollet Boulevard
Burnsville, MN 55337
952-892-2000
ridges.fairview.org
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